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Why do I see an orange banner stating a new
version of eCrash is available?

Eric Newman - 2024-11-14 - eCrash

If your machine is not automatically updating then something on your organization's network is blocking the
CRDL Updater Service from working. Please contact your IT support group to help resolve this issue.

Louisiana eCrash should automatically update in the background due to the CRDL Updater Service. Even if
MOVELA applications are closed, the CRDL Updater tries to check if all the applications are up to date. If the
applications need an update then it will attempt to update the application in the background of your machine.
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